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About me and my organization
● Senior Right to Repair Campaign 

Director for PIRG 
● Oversees all of the Public Interest 

Network’s Right to Repar work
● Co-author, Hospital Repair 

Restrictions and 12 other reports on 
repair topics. 

● Work published by and covered in NY 
Times, NPR, NBC News, 
Marketwatch, CBS Sunday Morning, 
and more

That’s me, testifying in front of Congress on Right 
to Repair in 2022. 



PIRG is an advocate for the 
public interest. We speak 
out for a healthier, safer 
world in which we’re freer to 
pursue our own individual 
well-being and the common 
good. 



On average, Americans dispose of 





Wasting the planet, as well as money and time 
● When you can’t repair things, and toss them, that causes damaging 

electronic waste.
● When you can’t repair things, and have to buy new things, that wastes 

money.  
● When you can’t repair things, and have to pay for “manufacturer-approved” 

servicing, they can charge whatever they want. 
● When you can’t repair things, and have to wait for those few 

“manufacturer-approved” servicers to get all the way down the list to you, 
that wastes time. 
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California
Scope: All appliances and 
electronics, except video game 
consoles and alarm systems, 
made after July 1, 2021.

Effective date: July 1, 2024

Colorado
Scope: Powered wheelchairs
Effective date: January 1, 2023

Scope: Farm Equipment - “primarily 
designed for use in a farm or range 
operation, including tractors, trailers, 
combines, sprayers, tillage 
implements, and balers.”
Effective date: January 1, 2024

Minnesota
Scope: Any hardware product 
made after July 1, 2021, that 
depends on embedded digital 
electronics, except farm 
equipment, video game 
consoles, motor vehicles, 
medical devices, and 
specialized cybersecurity tools.
Effective date: July 1, 2024

New York

Massachusetts
Scope: Motor vehicles, including heavy-duty 
vehicles but excluding motorcycles, model 
year 2002 and later. All new motor vehicles 
model year 2015 and later must also have a 
non-proprietary interface for diagnostic and 
repair information.
Effective date: January 1, 2013

Scope: Any product first sold and used in New York on or after July 1, 2023, with a 
value over $10 (adjusted annually) that depends on digital electronics, except motor 
vehicles, medical devices, off-road and farm equipment, home appliances, and video 
game consoles.
Effective date: January 2024 (one year after official enactment)



COVID pushed us to do a lot more on medical 
- Biomeds raised the alarm to us about conditions 

regarding devices
- OEM servicers had travel restrictions
- Additional equipment pressed into service, couldn’t get PM 

kits or other materials 
- Conditions in the hospital were dire 

- We surveyed 222 biomeds and HTMs about 
conditions as part of our report on these issues 
“Hospital Repair Restrictions” 







Nearly 70 percent of more than 200 
medical repair professionals surveyed 
say that their hospital has had to 
“delay a patient procedure because 
[they] were waiting on a 
manufacturer service representative 
to fix a device.” 

70%









“This is urgent business. It’s common sense... Let's get the message out from sea to shining sea: that 
everyone should have the right to repair what they own in the middle of a pandemic.” -- Sen. Ron Wyden



What have we accomplished for medical devices? 
- Won a copyright exemption under section 1201 of the DMCA for medical 

device repair. 
- Manufacturers eased repair restictions during COVID … and the sky didn’t 

fall. 
- Introduced legislation in Congress, roughly a dozen other states. 
- Protected device servicing as part of the “remanufacturing” debate. 



Leading groups and networks totalling 254 hospitals signed this letter: 



CA coalition: 



Millions spent to defeat bill in CA 







Sample messaging from “safe repair project” 



How can you help? 
- Check out the MDSC: https://mdsc.mypagecloud.com/

- aims to be a collaborative approach reckognizing that we need to come together. 
- Get involved. Sign our letter:
- Reach out to us: 

- Nproctor@pirg.org 

https://mdsc.mypagecloud.com/
mailto:Nproctor@pirg.org


Please scan QR code 
to submit a survey 
for this session.

Thank You!
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