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MD Expo is proud to be celebrating its 20th anniversary and where better to do so than back where it all 

began in Atlanta, Georgia! MD Expo leadership has its finger on the pulse of the industry adapting to each 

shift as it continues to deliver top-notch accredited educational sessions, elite networking opportunities 

and a diverse exhibit hall filled with the latest technology, service and equipment options. The MD Expo 

experience also provides opportunities for meaningful interactions with HTM thought leaders and peers from 

around the nation. This is sure to be an event you won't want to miss!

GET READY FORGET READY FOR MDEXPOMDEXPO

Georgia

MONDAY

APRIL 11
5 PM Leadership Summit Cocktails 
& Conversation*
6 PM Leadership Summit Dinner*
Sponsored by: 

*Leadership Summit events are by 
invitation only

TUESDAY

APRIL 12
7 AM Registration
8-9 AM Leadership Summit Breakfast*
Sponsored by: 

9-11:30 AM Leadership Summit Talks
11 AM-12 PM Education
12 PM Event Launch
Sponsored by: 

1-2:15 PM Keynote Address
Sponsored by: 

2:30-3:30 PM Education
3:30-6 PM Exhibit Hall Grand Opening 

 
WEDNESDAY

APRIL 13
7 AM Registration
8-9 AM Education
9:30-10:30 AM Education
11 AM-12 PM Education
12-2:30 PM Exhibit Hall
Lunch sponsored by: 

2:45-3:45 PM Education
5 PM Finale Party 

Sponsored by: 
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GET READY FORGET READY FOR MDEXPOMDEXPO
TUESDAY, APRIL 12
11 A.M.-12 P.M.
Tracking Your Equipment with 
the OEM
Trish Payne, OEM & FDA Liaison, 
Block Imaging Parts & Service
Tracking your medical imaging 
equipment is very important for your hospital’s 
asset management program. Did you know that 
tracking your equipment with the original equipment 
manufacturer (OEM) is just as important and could 
prove to be helpful to your program? There are 
regulations that should be met to show that your 
equipment is being tracked by the OEM in case there 
are any adverse experiences related to the equipment 
i.e.: a recall. Safety concerning your medical imaging 
equipment should always come first. There are many 
good reasons to make sure you work with the OEM 
to track your equipment that involves speed of play 
in getting parts and service. Some OEMs even have 
tools that are free and will allow you to track your 
equipment.

Vital Aspects of Testing Vital Signs
Jerry Zion, Global Training  
Manager, Fluke Biomedical 
The presentation will review patient 
monitor testing and the critical role it 
plays in ensuring patient safety. The 
presenter will cover each vital sign parameter, the 
technology behind it and innovation in the patient 
simulation field.

How to Use ISO 14971 to Plan for AEM
Binseng Wang VP, Program 
Management and Jason Gibson, 
Director of Compliance, 
Sodexo Healthcare Technology 
Management
Even though AEM has been allowed by the Centers 
for Medicare & Medicaid Services (CMS) for almost a 
decade, confusion persists regarding how it should 
be planned, executed and evaluated. Many CE/HTM 

professionals still believe they can continue to use 
the classical risk-based criteria for AEM planning. The 
presenters will demonstrate why this is inadequate 
and present an alternative approach that takes 
into consideration potential harm severity and the 
probability of harm to patients, as recommended 
by the ISO 14971 risk management standard. Some 
guidelines and specific examples of applying this 
approach to AEM planning will be presented. They will 
also cover the process to continually improve the AEM 
using data collected from work orders to update the 
risk probability.

Social Media and the Future of HTM
Justin Barbour, Host, Better Biomed 
YouTube Channel
Social media is the fastest way to 
access limitless knowledge, yet HTM 
professionals are slow in adopting its 
usage for day-to-day business. It’s time 
to change that. This session will discuss the current 
social media options and how to use them so that 
participants can have the tools to find a job or a 
special candidate, locate rare parts and seek guidance 
on a problem.

PRODUCT DEMO   
Simplify the PM Process with 
a Seamless Integration 
through Pronk and TruAsset
Julio Castro, Regional Sales 
Director, Pronk Technologies and 
Amanda Moser, Director of Business 
Development, TruAsset 
TruAsset CMMS and Pronk Technologies 
Biomedical Test Equipment have partnered 
to introduce a technological advantage 
for HTM professionals that will (a) provide complete 
asset inventory management including creating service 
requests/work orders and (b) provide seamless integration 
and control of the Pronk Test equipment products right 
from a TruAsset work order. Integration that includes 
wireless control the test equipment to execute the 
required tests with results transmitted back in real time to 
automatically populate the work order. Complete you PMs 
faster, with greater accuracy and simplicity.
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1-2:15 P.M.
KEYNOTE ADDRESS: Mastering 
Strategic Communication
Brian Parsley, Principal,  
The Constance Group
Imagine if you could build more 
meaningful relationships personally 
and professionally. This program leverages a 
modeling approach that allows you to deal with 
life’s opportunities and challenges. This seminar 
blends both personal and professional perspectives 
to maximize outcomes.You’ll uncover practical and 
actionable strategies that’ll deliver results into the 
real world now.

Brian’s program has been described as the study 
of what works to build rapport and significantly 
improve the results you achieve, by helping your 
team improve their ability to understand how others 
think and master their own communication.

2:30-3:30 P.M.
Fundamentals of Project  
Management for HTM
Gregory Goll, Manager Projects 
and Medical Imaging Services 
Department, WellStar 
This session will review the components of project 
management and explain the importance of each 
role and which ones are involved in the project 
management process. The presenter will discuss 
at which point in the process support is needed in 
your environment and how to budget accordingly. 
Regulatory issues, how to plan for success, and be 
able to adapt as the project changes will also be 
addressed.

Introduction to Contrast Injectors
Stephen Maull, Owner, Maull 
Biomedical Training LLC 
This course will teach the purpose of 
contrast injectors, the principles of why 
the different parameters are selected 
when performing an injection and the 
general components of contrast injectors as well as 
general operation and items of interest when 
performing a PM. 
 
 

BMET Staffing Shortage –  
It will take a village to raise 
awareness to a career in 
HTM!!
Bryant Hawkins, Unit Director II, 
Crothall Healthcare 
This presentation will point out ways we can use our 
resources to become a pipeline to draw more people 
to a progressive career in HTM – from reaching 
teenagers to adults making career changes. The 
presenter will share personal experiences on how he 
has brought individuals into the field. Just as it takes 
a village to raise a child, the same collaboration is 
required to solve HTM shortages.

Navigating Through Diversity and 
Inclusion Challenges
Priyanka Upendra, Senior Director  
of Customer Success, Asimily 
Diversity and inclusion (D&I) 
continue to be an important area in 
several industries. More and more organizations 
are ramping up efforts to be more inclusive of 
changing demographics, organizational goals and 
organizational changes that have an influence on 
D&I. Female leaders in particular face additional 
challenges, more so in health care leadership. This 
session will overview important traits and skills that 
allow female leaders to establish firm foundations 
in their careers, including those that are often 
mislabeled. The presenter will discuss specific 
scenarios to engage the audience to gain a cross-
functional understanding of how female leaders 
navigate through D&I-related issues.

PRODUCT DEMO   
Medigate – Accurate Data for Your 
Device Life Cycles
Samuel Hill, Director of Product 
Marketing, Medigate 
Accurate device inventories are hard 
to maintain, even if you spend all day 
walking around to find them! Medigate has developed 
a way to deliver accurate data to your CMMS and 
provide you with actionable recommendations to 
immediately improve your life cycle decisions which 
can save you millions of dollars! This product demo 
will show you how Medigate has achieved this.
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WEDNESDAY, APRIL 13
8-9 A.M. 
5 Effective Ways to Streamline Biomedical 
Workflow
Terry Harris, SaaS Healthcare Software 
Sales, Fluke Biomedical
This presentation will outline ways to 
effectively manage medical device quality 
assurance programs that help reduce the risk of injury 
to patients, keep medical devices properly functioning 
and available for use and reduce the cost of ownership of 
medical devices and test instruments.

SafeTEE PMIs: Demonstrating TEE Probe 
Preventive Maintenance 
Inspections
Matt Tomory, Vice President of Sales 
and Marketing, Innovatus Imaging
Do you support diagnostic ultrasound? Then 
you know that probes are one of the highest failure items 
and the largest contributors to service spending. You also 
know the value of preventive maintenance. Have you ever 
considered performing a preventive maintenance 
inspection (PMI) on a TEE probe? This hands-on session is 
designed to raise your comfort level and technical 
competence with these seemingly intimidating probes. 

The Future of Health Care and HTM
David Braeutigam, Braeutigam 
Enterprises LLC
Health care is changing rapidly and affecting 
how the HTM professional operates. The 
presenter will explain how he sees the future 
of health care and how it is and will affect 
HTM professionals. He will also give recommendations on 
how to prepare for these changes.

10 Things I Wish I Knew About HTM
David Scott, CBET, Senior Biomedical Technician, 
UCHealth and Brian Wilson, CBET, 
CRES, Imaging Service Engineer 3, 
Trimedx
Do you feel stuck, lost or confused navigating 
the HTM jungle? Wish you had the inside 
track on how to be a biomed pro? Let a 
couple of seasoned HTM veterans show 
you the path to success. We will explain 
some tricks of the trade and share our own 
remedies to common pitfalls in the business. 
This presentation will help give you the 
“edge” and advance your career forward!

9:30-10:30 A.M. 
Is AEM Right for Your department?
Seth Blanchard, Supervisor, Clinical 
Engineering, WakeMed Health & 
Hospitals
AEM is a very useful tool for some HTM 
departments and hospitals to meet and 
exceed preventative and unscheduled 
maintenance goals. By properly understanding, utilizing 
and measuring AEM methods, your department could reap 
the benefits and see immediate rewards. The presenter will 
explain WakeMed’s path toward success using AEM.

Key Elements of a Successful  
In-House Imaging Program
Steven Kelley, Regional Director  
Biomedical Engineering,  
Piedmont Healthcare
In this session, participants will learn why imaging 
programs are very different between hospitals, but all 
successful programs contain the same key elements. 
This will help you in creating or modifying your in-house 
program. Vendors and ISOs are invited to attend to learn 
how to help an in-house program.

Using CMMS Data to Evaluate, Manage, 
and Support Service Contracts and Capital 
Requests
Carol Davis-Smith, MS, CCE, FACCE, 
AAMIF, Carol Davis-Smith & Associates, 
LLC
The session should be immediately 
applicable to supervisors, managers, directors, and other 
management roles. Staff (individual contributors) may also 
find this session helpful in becoming stronger contributors 
to the success of their HTM department. Those individuals 
seeking to advance into management roles will find the 
workshop useful in developing perspectives and skills that 
will support career growth.

Be Bold – Women in the Industry 
Amanda Jenkins, Director Healthcare 
Equipment Services, Mercy Health 
Ministry
Today’s work environment is ever-evolving, 
and we need to embrace the changes taking place in HTM. 
How do we sustain and improve  
the industry and service without changing what we’ve 
always done? The HTM field has notoriously been  
male-dominated, we need to be bold to help drive a 
change and embrace and encourage females to join and 
thrive in this extremely important industry.
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PRODUCT DEMO   
AIMS 3 - Interconnecting Departments and 
Improving Workflows 
Aaron Peters, Product and 
Implementation Manager, Phoenix Data 
Systems and Harshit Sutaria
Learn how AIMS 3 can help HTM departments 
work with other hospital departments by providing real-time 
data. The built-in functionality, interfaces, and customer-
driven automation can not only allow for this data exchange 
but also improve the daily workflows of your HTM teams and 
reporting for your managers and directors.

11 A.M.-12 P.M. 
Lessons Learned: TJC Compliance for HTM
Nader Hammoud, Integrated Manager  
Healthcare Technology, ACCE and 
Priyanka Upendra, Senior Director of 
Customer Success, Asimily
Even though HTM professionals think they 
know the ins and outs of TJC requirements, 
surveyors are still finding compliance issues 
in HTM. Despite thinking you are following all 
requirements by the book, not reporting the 
data correctly will cause issues when a TJC 
inspection comes around. In this session, we 
will address the best PM reporting for the surveyors, AEM 
reporting and the RPTs compliance (UL listed or not!).

Clinical Protocols to Cybersecurity –  
How to build a clinical equipment 
acquisition strategy
Carol Davis-Smith, MS, CCE, FACCE, 
AAMIF, Carol Davis-Smith & Associates 
LLC and Jim Daly, Chief Information 
Officer, Washington Regional Medical 
Center
This will be an interactive presentation 
that leverages the real-world experience 
of a Fayetteville, Arkansas medical center. 
Washington Regional Medical Center Chief 
Information Officer Jim Daly will lead us through their 
journey highlighting the lesson’s learned along the way. 

Improving Operational Efficiency: Avoiding 
common pitfalls
Samuel Hill, Director of Product  
Marketing, Medigate 
With the ever-present need to do more 
with less, many HTM teams are trying to 
stretch their budgets further and use their 

existing devices more effectively. Anytime the standard 
way of operating is changed, leaders can face many pitfalls. 
However, the results are worth the effort. By learning how 
to navigate the rocky parts of organizational change, HTM 
professionals can significantly help improve the bottom line 
of their HDO and improve the lives of the front-line care 
teams who rely on their devices to perform their jobs.

Filling Vacancies and the Importance  
of Job Titles
Michael Heusser, Manager of Clinical  
Engineering, Middlesex Health 
Filling open positions can be difficult, 
sometimes taking months to fill the role. This 
problem is caused by many factors from not enough eligible 
applicants to simply getting the attention of the right 
candidates. In this presentation, we will review the variety of 
ways a job opening can be posted and how something as 
simple as a job title can hinder the ability to find and hire the 
right individual.

PRODUCT DEMO   
Nuvolo Releases its Biggest CMMS Upgrade 
Yet – Connected Workplace for 
Healthcare 

Dustin Smith, Senior Solution 
Consultant and Nikki Reihle, Senior 
Product Manager, Nuvolo
Nuvolo has released some major  
enhancements in its Connected Workplace  
for Healthcare solution that includes a 
streamlined and simple user experience, as 
well as several new features to help busy 
HTM teams work smarter, not harder. We’ve also released a 
new solution called Nuvolo SMB that is designed specifically 
for small-to-medium size hospitals. If you haven’t seen a 
demo of Nuvolo in a while, you definitely want to join this 
session to see what a modern CMMS looks like and why 
Nuvolo is the fastest-growing CMMS in the world.

2:45-3:45 P.M. 
Career Path Guide
David Scott, CBET, Senior Biomedical  
Technician, UCHealth and Brian Wilson, 
CBET, CRES, Imaging Service Engineer 
3, Trimedx
What’s the fastest way to advance in the 
HTM field? Do you want to become a Tech 2, 
3 or maybe specialize in imaging or even take 
on a management role? If so, do you need to 
be certified or not? The age-old debate of 
education vs. training and which is the better stepping stone 
for career advancement. Attend this presentation and learn 
how to rapidly advance your career.
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Challenges of Implementing Medical 
Imaging/Biomedical Equipment into an 
Information Technologies Environment
Gregory Goll, Manager Projects and  
Medical Imaging Services  
Department, WellStar 
Participants will learn the fundamentals 
of the integration of biomedical 
equipment into an information technology 
environment. A basic understanding of the proper 
questions to address to ensure success. As the 
concerns surrounding cybersecurity have increased, 
so have the items which need to be considered. Topics 
will include planning for new technology and adapting 
older technologies and ways to avoid outdated 
technology for future planning.

Hologic Dimensions Preventative 
Maintenance & Common Failures
Brad Lee, Field Service Engineer,  
Block Imaging 
In this presentation, the instructor will 
be covering a few of the more important 
tasks that will need to be completed during the 
bi-annual preventive maintenance on the Hologic 
Dimensions mammography system. He will also cover 
a few common failures that are often seen in the field. 
The goal is for participants to leave this lecture with an 
idea of what a PM on one of these systems looks like, 
and to be able to diagnose some of the more common 
issues the dimensions tend to have.

Growing the HTM Pipeline Together – 
The BMET Apprenticeship and  
HTM in a Box
Danielle McGeary, Vice President  
of Healthcare Technology  
Management, AAMI 
Come learn the ins and outs of AAMI’s 
formally registered BMET apprenticeship with the 
Department of Labor and how it can help combat 
recruitment challenges. The BMET apprenticeship is 
all about quality, consistency, safety and opportunity. 
AAMI’s goal is to offer a new pipeline for BMETs to 
enter the HTM field that extends far beyond traditional 
pathways. The second part of the presentation will be 
a demo of “HTM in a Box” – AAMI’s free presentation 
to help HTM professionals promote the field to 
everyone from children, to high school and college 
students and to potential career changers. 

REGISTER TODAY:  
MDEXPOSHOW.COM

REGISTRATIONREGISTRATION

$100 
FREE 
WITH VIP PASS

21MDEATLANTA

HOSPITAL EMPLOYEE

*ADMISSION FOR INDIVIDUALS EMPLOYED WITH A HOSPITAL, 
HEALTH CARE FACILITY, OR ARE ACTIVE MILITARY/STUDENTS. 

$169
LOCATION

RENAISSANCE ATLANTA WAVERLY

*DEADLINE FOR GROUP 
RATE: MARCH 21, 2022

(MAY SELL OUT BEFORE 
DEADLINE)

PER NIGHT*

RESERVATIONS:  
888-391-8724
DIRECT BOOKING LINK:

View current education at 
mdexposhow.com/education

NON-HOSPITAL EMPLOYEE

$300
INCLUDES EDUCATIONAL SEMINARS, EXHIBIT HALL  

ENTRANCE AND NETWORKING EVENTS.

AIRPORTS
HARTSFIELD-JACKSON ATLANTA 
INTERNATIONAL AIRPORT (ATL)
HOTEL DIRECTION: 20.8 MILES NE

THE HOTEL DOES NOT PROVIDE SHUTTLE SERVICE TO AND FROM THIS AIRPORT.
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