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P OWE RE D BY

FREE REGISTRATION
M D E X POS H OW.COM

P OW E R E D BY

G E T R E A DY F O R

“THIS WAS A
GREAT EXPO,
IT WAS WELL
WORTH THE
VISIT!”

MD Expo has set the bar for HTM conferences
for 20 years by providing world-class educational
sessions, top-flight networking opportunities and an
exhibit hall filled with the latest technology, service and
equipment options. It also provides opportunities for
meaningful interactions with HTM thought leaders and

–Bob H., Regional Service Manager

peers from around the nation.

What to Expect
• Industry-leading speakers

• The industry’s most unique

• World-class exhibit hall

covering the hottest topics in

networking events to connect and

with the latest technology,

HTM, compliance, IT, cybersecurity,

share best practices with other

products and services

management and equipment service

leading HTM professionals

FREE
ADMISSION

POWERED BY

• Keynote address

SUPPORTED BY

*ONLY available to individuals
employed with a hospital, health care
facility, or are active military/students.
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Schedule

R E G I S T E R TO DAY M D E X P O S H OW.CO M

FRIDAY

SATURDAY

APRIL 16

APRIL 17

8:30 AM-4 PM CABT Review

8-9 AM Education

10 AM Exhibitor Setup

9:30 AM-10:30 AM Education

2-3 PM Keynote Address

11 AM-12 PM Education

3:30-4:30 PM Education

12-2:30 PM Exhibit Hall

4:30-7 PM MD Expo Welcome Reception

2:30-3:30 PM Education

7:30 AM Registration

7 AM Registration

4-5 PM Education
5-6:30 PM Happy Hour

SAFE + CLEAN MEASURES
We are dedicated to ensuring exhibitors and attendees can do business in a safe environment.
Here’s what we’re doing to protect your health.
We have an obligation to lead the way for the HTM industry to get back to business. We are compelled to step up
and demonstrate how we can get our events to follow protocol with the new normal. So, we’ve put together our plan
to showcase the most cutting-edge safety measures available right now and implement them at our shows. Take a
moment to read our new Safe + Clean plan.

SAFETY

SOCIAL DISTANCING

Masks are suggested for participants
and staff. Masks will be provided for any
conference participant who needs one.

Larger aisle ways in the trade show to help
manage traffic. This will keep attendees from
bumping into each other or crowding in
certain areas on the trade show floor.

CLEANLINESS
Hand sanitizer stations will be available
throughout the event, on the trade show floor
and in common areas.
The hotel will implement increased frequency
of sanitization with EPA-certified cleansers
that are CDC-compliant of public spaces.

HEALTH
Daily health screening, including temperature
checks for all hotel staff in addition to
frequent sanitization of all associate common
areas and thorough re-training on proper
hygiene and best practices.

W W W.MDEXP OSHOW.COM

Education sessions will be set up to allow for
6’ space between chairs.
Signage and distance indicators will be used
throughout the hotel in high-traffic areas
to allow for and encourage proper social
distancing.

FOOD & BEVERAGE
F&B will be provided in a no-contact way (i.e.
pre-packaged food, no self-serve buffets, etc).

OUTDOOR SPACE
Indoor/outdoor spaces will be used as
much as possible for receptions and other
networking events during the conference.
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education
FRIDAY, APRIL 16
8:30 A.M.-4 P.M.
Certified Associate Biomedical
Technician (CABT) Review
David Scott, CBET, Senior
Biomedical Technician, UCHealth
and Brian Wilson, CBET, CRES,
Imaging Service Engineer 3, Trimedx
CABT is a new ACI certification for new
healthcare technology management
(HTM) professionals looking to jump-start
their careers. This all-day review session
will focus on all aspects of the CABT certification. If you
are a career changer or just new to HTM and looking to
increase your resume and demonstrate your knowledge
and commitment this is a great start. This certification is
an excellent steppingstone in your career. Handouts will
be provided.
* NOTE: $50 Fee applies for registration. VIP Pass not applicable.

2-3 P.M.
KEYNOTE ADDRESS

KEYNOTE: Positively
Outrageous Service® - How
to Delight and Astound Your
Customers and Win Them for
Life
Michael Hoffman and Andrew Szabo
Start elevating service to WOW moments your
patients, customers and guests can't wait to share!
Positively Outrageous Service (POS) principles work
because they are simple, practical, and fun! Don't
miss this presentation whether you're a hospitalbased HTM professional or a vendor wanting to gain
new business. Learn how to multiply your efforts by
creating POS experiences that serve your customers;
building advocacy, intense loyalty and competitive
differentiation!
4 MDEXPO DALLAS, TX

3:30-4:30 P.M.
Recruiting for the
New Generation — Building
the well before you are thirsty
Chris Nowak, CBET, CHP, CSCS,
Senior Director, UHS of Delaware
This presentation will provide attendees with tools and
ideas on building and keeping an exceptional team for
an HTM service career. Mentoring and respect are key
components of building and keeping a successful team,
as well as providing the pathways of growth for the
individual and the HTM program.

3:30-4:30 P.M.
Your Brain at Work: Understand
your brain and improve
service-related outcomes
John Walls, Head Coach, Calyx Inc.
Participants will be introduced to basic brain functions,
and how the brain works within the work setting. This
knowledge will allow participants to sort through
vast quantities of information and figure out how to
prioritize, organize and act on it to improve personal
interactions and service-related outcomes.

3:30-4:30 P.M.
Cybersecurity in
Large Health Care Systems
Michael Straty, Cybersecurity
Professional, Baptist Health
This presentation will provide a broad understanding of
cybersecurity from four decades of experience working
for Fortune 100 enterprise and healthcare organizations.
This will include:
• Key elements of NIST framework for cybersecurity for
healthcare
• Benefits of a fully developed cybersecurity program
• Challenges delivering cybersecurity services to
healthcare organizations large and small
• Resources available to build, enhance, or augment
your cybersecurity program
ADVANCING THE BIOMEDICAL/HTM PROFESSIONAL
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SATURDAY, APRIL 17
8-9 A.M.
BMET Soft Skills
David Scott, CBET, Senior
Biomedical Technician, UCHealth
In the 30-plus years that the presenter
has worked in the HTM field, he has seen
technically gifted BMETs struggle with soft skills. In this
presentation he will help attendees overcome these
struggles. Topics covered will include customer service,
AIDET, work order management, professional emails
and professionalism. Soft skills can help individuals
advance their career and reflect positively on their next
evaluation.

Surviving a Full CMS Survey
John Garrett
This session will address the following:
• How to prepare for a full Centers for
Medicare and Medicaid Services (CMS) survey
• How to ensure and verify compliance
• Preparing a shop for the various challenges inherent
to the survey
• Strategies and set up for a successful survey
• Resources available to navigate the survey

Contrast Injector Theory
Michael Gossman, Instructor,
Modality Manager, Althea US
After this training seminar, the students
will have basic knowledge on how all
contrast injectors operate and the ability to approach
any contrast injector with confidence.

9:30-10:30 A.M.
The Reality and Irrelevance
of Medical Device Leakage
Currents
Larry Fennigkoh, Adjunct Professor,
Biomedical Engineering, Milwaukee
School of Engineering

currents and the necessary, multiple and highly
unlikely conductive pathways that need to exist
before any form of shock hazard presents itself.
Participants will learn how to bring a thorough and
structured approach to device-related investigations
from the scientific, ethical, moral, regulatory and
legal perspectives. While these viewpoints are all
interrelated, they can have opposing objectives. The
accidental risk of damaging or destroying potential
evidence will be emphasized.

Double Jeopardy – Lightning
round to test your imaging IQ
Matt Tomory, Vice President of Sales
and Marketing, Innovatus Imaging
Participate in a lightning-round game show
format session to see how much you really know
about imaging device troubleshooting, repair and
maintenance best practices for ultrasound probes,
MRI coils and regulatory issues. This fast-paced
session will present the questions you need to ask
peers, end-users and suppliers to optimize each
device’s performance and life cycle. With this session
you will gain a quick understanding of just how much
you really know, and what you need to know more
about to optimize performance in 2021. Attendees will
be active participants in this fast-paced session filled
with fun and cash prizes. Will you be the champion?

Updates to the Medical
Device Servicing Community
Dave Francoeur, Senior VP
Marketing and Sales, Tech
Knowledge Associates
Please join us for a lively and informational discussion
where we will address several issues affecting the
HTM field in the foreseeable future. Top on the agenda
will be right to repair and updates to servicing and remanufacturing as well as the Medical Device Servicing
Collaborative Community’s response to FDA initiatives
initiated by MITA and sponsored by FDA. This session
will also examine the impact of the closing of 24
colleges, which is expected to result in a shortage of
4,000-6,000 technicians in the next 5 or so years.

The focus of this session will examine the technical
realities and origins of 60 Hz leakage (or “touch”)

W W W.MDEXP OSHOW.COM
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11 A.M.-12 P.M.

2:30-3:30 P.M.

Biomed Survival Guide
for Imaging Modalities

Critical Do’s & Don’ts in
the Investigation of Medical
Device Incidents

Brian Wilson, CBET, CRES, Imaging
Service Engineer 3, Trimedx
This presentation will have a mixed visual and live
format on various imaging modalities. The presenter will
share his experiences as both a biomed and imaging
service engineer to help explain the subject from both
perspectives with a focus on safety and best practices
when working in clinical imaging areas. He will also
answer questions on the subject matter and maybe even
inspire a few biomeds to consider a career in medical
imaging.

Hospital Beds and Nurse
Call Systems: Should HTM
Manage These?
Ryan Harris, CBET, Director
of Healthcare Technology
Management, Texoma Medical Center
In this session, the participant will learn how an HTM
department can improve patient care, justify a larger
staff and provide the most efficient support for patient
beds and nurse call systems by taking responsibility for
their maintenance.

The Future of
Healthcare and HTM
David W. Braeutigam, MBA, CHTM,
CBET, AAMIF, ITIL, Consultant,
Author, Educator, Braeutigam
Enterprises LLC
Health care is in the middle of great changes affecting
the service delivery of the technology of medical
equipment. Apple is advertising the future of health
is on your wrist via the Apple Watch with its fall
detection, ECG and blood oxygen apps. Amazon and
Warren Buffet were looking to disrupt health care
with their entry into the field, and leading U.S. health
care companies are looking to develop generic drug
companies to cut costs. This presentation will address
the changes coming to technology and health care and
how best to prepare.

Larry Fennigkoh, Adjunct Professor,
Biomedical Engineering, Milwaukee
School of Engineering
The thorough and structured investigation of all medical
device-related incidents is and has remained an essential
HTM function. As the interface experts between
healthcare technology, clinicians, and their patients,
clinical engineers and BMETs are the best ones to be
involved in such investigations; tasks, however, that they
may not be particularly well trained in doing.

Managing Cyberattacks
Garrett Seeley, Associate Professor of
Biomedical Equipment Technology,
Texas State Technical College - Waco
This session will focus on prevention and
best practices for planning, handling, and reporting a
cyberattacks.

HTM Emergency Prep
and Business Continuity
Mike Busdicker, System Director,
Clinical Engineering, Intermountain
Healthcare
This presentation will focus on different phases of
emergency prep and business continuity experienced at
Intermountain Healthcare. Data and information will be
shared about pre-crisis response and the initial plans for
HTM business continuity. Then, it will move into how the
department adjusted and enhanced each of the plans
throughout the journey. This will progress into lessons
learned and thoughts about how HTM should be much
more involved with emergency and crisis response.

4-5 P.M.
HTM Panel Discussion
Chris Nowak, CBET, CHP, CSCS, Senior
Director, UHS of Delaware, and Dave
Francoeur, Senior VP Marketing and
Sales, Tech Knowledge Associates
Visit mdexposhow.com for more
information about this presentation.
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registration

“Insightful for any
HTM employee.”

HOSPITAL EMPLOYEE

G. Apers, Biomedical Engineer

$100

FREE

LOCATION

WITH VIP PASS

RENAISSANCE DALLAS
ADDISON HOTEL

21MDEDALLAS

$144

*ADMISSION FOR INDIVIDUALS EMPLOYED WITH A HOSPITAL,
HEALTH CARE FACILITY, OR ARE ACTIVE MILITARY/STUDENTS.

PER NIGHT*

RESERVATIONS: 888-236-2427
DIRECT BOOKING LINK:

NON-HOSPITAL EMPLOYEE

$300
INCLUDES EDUCATIONAL SEMINARS, EXHIBIT HALL
ENTRANCE AND NETWORKING EVENTS.

*DEADLINE FOR GROUP RATE: MARCH 25, 2021
(MAY SELL OUT BEFORE DEADLINE)

AIRPORTS

DALLAS/FORT WORTH
INTERNATIONAL
AIRPORT (DFW)

DALLAS
LOVE FIELD
(DAL)

HOTEL DIRECTION: 20.8 MILES NE

HOTEL DIRECTION: 12.5 MILES N

THE HOTEL DOES NOT PROVIDE SHUTTLE SERVICE TO AND FROM THESE AIRPORTS.

REGISTER TODAY: MDEXPOSHOW.COM
W W W.MDEXP OSHOW.COM
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1015 Tyrone Road, Ste. 120
Tyrone, GA 30290
www.mdexposhow.com

THANK YOU, SPONSORS!
GOLD

SILVER

www.mdexposhow.com

